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UPLOADING MENUS
BULLET

Step 1: 
Unplug the oven. Remove the right side oven panel by unscrewing the four #2 Phillips head 
screws.

Step 2: Download both the .TGZ and .BIN menu files from your operations website.

NOTE: Before continuing to Step 2, confirm that the name of the menu files does NOT contain 
parentheses ( ) or spaces. If the menu file contains parentheses or spaces, remove them.

Step 3: Transfer both menu files to the root of a 32gb or less (SanDisk or Kingston preferred) 
flash drive.

NOTE: The flash drive MUST be completely empty of all other files or folders. If files or folders 
other than the .TGZ and .BIN are present on the flash drive, the oven may not recognize the 
flash drive.

Step 4: Safely eject the USB from your PC.

Step 5: Turn your oven off.

Step 6: Insert the USB.

Step 7: When prompted, follow the on-screen instructions.

Troubleshooting
If you experience any issues while loading the menu to your oven, please reformat your flash 
drive. Retry the above steps starting with Step 1. If you are still experiencing issues, please 
reach out to support. 
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